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WORRY-FREE SERVICES

Worry-Free™ Services, powered by XGen™ security, is a cloud-based security service that is a snap 
to install and easy to manage. It provides your business with industry-leading protection for your 
Windows, Mac, and mobile devices. It is powered by the Trend Micro Smart Protection Network™ 
- a worldwide early warning system that blocks threats before they can reach your business 
machines. Your devices will have constant access to the latest threat information. 

Even security for remote workers or branch offices can be managed via the Internet with the 
Worry-Free Services’ web-based console. So security policy or settings can be pushed to everyone 
on staff, no matter where they are located. Now, there’s no need for remote workers to be under 
LAN or VPN to get the latest protection policy. It also updates automatically, so there’s no need to 
spend time and resources on patching or updates.

NO SERVER REQUIRED FOR PROTECTION AGAINST VIRUSES,  
DANGEROUS WEBSITES, AND LOSING DATA

Worry-Free Business Security Services protects against viruses, dangerous websites, and other 
threats. As a hosted or cloud-based service, no server and no maintenance are required. It’s 
protection that is easy to use and manage, even for a non-IT person. In short, your time and 
resources can be better spent on your strategic business projects and priorities instead of 
worrying about your IT security.

TREND MICRO™ REMOTE MANAGER FOR YOUR IT SERVICE PARTNER

If you’d rather have your trusted IT services partner monitor your security status and alerts, 
Trend Micro  Remote Manager provides an intuitive management console that allows your IT 
partner to remotely manage Worry-Free Services for you. 

Remote Manager can now also be integrated with industry-leading RMM/PSA tools like ConnectWise, 
Kaseya IT automation framework, and Autotask, to simplify support and customer management for 
MSPs that leverage these solutions.

Cloud-based security services for Windows, Mac, and mobile devices

Trend Micro

For six years in a row, Trend 
Micro has been the worldwide 
number one content security 
provider for small businesses.

—  Canalys, Worldwide IT  
Security Market 2016

In January 2015, AV-Test 
benchmarked mobile 
security solutions, and 
Trend Micro Mobile Security 
for Android excelled and 
achieved certification. 
It ranked higher in 
safeguarding from Android 
malware and Potentially 
Unwanted Apps (PUA) than 
the average of all vendors 
tested.

Trend Micro delivers first-
class malware protection 
and its well-designed cloud 
portal makes light work of 
administration.

WHAT IS XGEN™ SECURITY?

Trend Micro Worry-Free Services, powered by XGen™ security is the first to infuse high-fidelity 
machine learning which uniquely analyzes files not only before execution but also during runtime 
for more accurate detection with other detection techniques for the broadest protection against 
ransomware and advanced attacks. 
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KEY FEATURES

Centralized Management 

 Web Management Console
•   Hosted by Trend Micro
•   Can be accessed anywhere via Internet

 Management server location
•   Hosted by Trend Micro –server maintenance free

 Automatic updates and patches pushed to users

 Policy pushed to users
•   Via Internet
•   Can be pushed anywhere

Platforms

 PCs, laptops, Windows servers

 Mac clients (iMacs and MacBooks) and servers 

 Mobile devices (Android and iOS) 
•   Each seat comes with mobile protection for two devices*

Antivirus and Web Security

 Defends against viruses, spyware, and other malware

 UNIQUE - Advanced URL filtering blocks inappropriate websites

 Web threat protection stops viruses and threats before they reach your business

 Real-time scan for POP3 mail accounts

Data Protection

  Device control - limits access of USB drives and other attached devices to prevent data loss and block 
threats

SYSTEM REQUIREMENTS 

For full system requirements, visit www.worryfree.com

*  Mobile device protection includes password security, remote lock/wipe,  
remote locate (Android only), app scanning and unsafe website blocking (Android only)

©2017 by Trend Micro Incorporated. All rights reserved. Trend Micro, the Trend Micro t-ball logo, 
Titanium, Smart Protection Network, and SafeSync are trademarks or registered trademarks 
of Trend Micro Incorporated. All other company and/or product names may be trademarks or 
registered trademarks of their owners. Information contained in this document is subject to 
change without notice. [DS09_WFBSS_170405US] www.trendmicro-consumer.com

WHY CHOOSE TREND MICRO FOR YOUR 
SECURITY PARTNER?
 
Trend Micro has: 

• 25+ years of security expertise for 
business and consumers

• Worry-Free Business Security solutions 
that protect over 600,000 businesses 
worldwide

• Solutions that are powered by Smart 
Protection Network™, a cloud-based 
global threat intelligence infrastructure 
supported by over 1,200 threat experts 
worldwide

 
To learn more, contact your trusted IT 
partner or your local Trend Micro sales 
office.

PROTECTS AGAINST
• Viruses
• Hackers
• Spyware
• Dangerous Websites

• Data theft 

THREAT PROTECTION
• High-fidelity machine learning (pre-

execution and runtime)
• Behavioral analysis (against scripts, 

injection, ransomware, memory, and 
browser attacks)

• File reputation
• Web reputation
• URL filtering
• Device control
• Firewall
• Device control

• Application control

Trend Micro Incorporated, a global leader in cyber security solutions, helps to make the world safe for 
exchanging digital information. Our innovative solutions for consumers, businesses, and governments 
provide layered security for data centers, cloud environments, networks, and endpoints. For more 
information, visit www.trendmicro.com
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